USB DRIVER INSTALLATION GUIDE

Use these instructions to install the USB and Microsoft® ActiveSync®
synchronization software for your printer and computer to communicate.
These instructions are written for Microsoft® Windows® 2000SP4/XP.
You must have a USB port and the proper cable to connect the printer to
your computer.

Note: Information in this document supercedes information in previous
versions. Check our Web site (www.paxar.com) for any updates.

The USB driver is on the Monarch® Handheld Software Package
CD-ROM, which came with your printer. You will need ActiveSync to
transfer files between your printer and computer. The ActiveSync
software is available on the Microsoft® Web site (Microsoft.com) by
searching on ActiveSync.

Downloading the Latest Driver

You can also download the latest USB driver from www.paxar.com. Once
you extract and save the necessary files from the .zip file, follow the
instructions for installing the USB driver. To update the driver, see
“Updating the USB driver for Microsoft® Windows® 2000” and “Updating
the USB driver for Microsoft® Windows® XP.”

Installing the USB driver for Microsoft® Windows® 2000
1. Insert the CD in your CD-ROM drive.
2. Turn on the printer and wait 30 seconds for the desktop to load.

3. Attach the USB cable to your computer and printer. The computer
automatically detects the USB port and launches the Found New
Hardware Wizard.
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Found Mew Hardware

LISB Serial Paxar

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install a device driver for a
hardware device.

To continue, click Nest.

< Back I Mest > | | Cancel

4, Click Next.

Install Hardware Device Drivers
A device diiver i a software program that enables a hardware device to work, with
an operating system.

This wizard will complete the installation for this device:

@ USE Serial Pasar

A device diiver is a software program that makes a hardware device work. Windows
needs driver filez For pour new device. Ta locate driver files and complete the
inztallation click Mest.

‘what do wou want the wizard to do?
) Search for a suitable diver for my device [recommended)

) Digplay a list of the known drivers for this device 2o that | can chooze a specific
driver

| < Back I st > || Cancel I

5. Select Search for a suitable for a driver for my device
(recommended). Click Next.



Found New Hardware Wizard |

Locate Driver Files
wihhere do you want Windows to gearch for driver files?

Search for driver files for the following hardware device:

@ USE Senial Pasar

The wizard searches for suitable drivers i its driver database on your computer and in
any of the following optional zearch locations that you specify.

To start the zearch, click Mest. If you are zearching on a floppy digk or CD-ROM drive,
ingert the floppy disk or CD before clicking Mext.
Optional search locations:

] Floppy dizk drives

CO-ROM dives

[C] Specify a lacation

™ Microzaft ‘wWindowes U pdate

| < Back I Mext > || Cancel |

6. Select CD-ROM drives to install from the CD, or Specify a location
if you downloaded the drivers from a Web site. Click Next.

Driver Files Search Results
The wizard has finished searching for driver files far your hardware device.

The wizard found a driver for the following device:

@ 1USE Serial Pawar

Windows found a driver for thiz device. To install the driver Windows found, click Mext.

@ ehush drivervwceusbshinf

< Back I Mext > I | Cancel




7. Click Next.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

G Paxar® Platinum Ulra® 039

The software for this device iz now installed, but may not
wiork, comectly.

To close this wizard, click Finish.

< Back I Finigh || Cancel

8. Click Finish.



Installing the USB driver for Microsoft® Windows® XP
1. Insert the CD in to your CD-ROM drive.
2. Turn on the printer and wait 30 seconds for the desktop to load.

3. Attach the USB cable to your computer and printer. The computer
automatically detects USB port and launches the Found New
Hardware Wizard.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by
lecking on your compute, on the hardware installation CD, or on

the Windows Update Web site (with your permission).
Read our privacy policy

Can Windows connect to Windows Update to search for
software?

{J) Yes, this time only
O Yes, now and every time | connect a device

@ No, not this time

Click Next to continue.,

[ «< Back ][ Mest > ][ Cancel ]

4. Select No, not this time, then click Next.

Found Mew Hardware Wizard

ST
This Wizard helps you install software for:

USB Serial Paxar

If your hardware came with an installation CD
or floppy disk, insert it now.

What do you want the wizard to do?

(:)lrmall the software automatically (Recommended)
@lnsmll from a list or location (Advanced)

Click Mext to continue,

< Back “ Mext » l[ Cancel




5. Select Install from a list or specific location (advanced), then click
Next.

Found Mew Hardware Wizard
Please choose your search and installation options.

@ Search for the best driver in these locations.

Use the check boxes below to expand the default search, which includes lecal
paths and removable media, The best driver found will be installed.

Search removable media (floppy, CD-ROM...)
|:| Include this lecation in the search:

|A:\ | “ | [ Browse

O Don't search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee
that the driver you choose will be the best match for your hardware.

[ < Back " Mext > I[ Cancel ]

6. Select only Search removable media (floppy, CD-ROM), then click
Next to continue through the installation by following the instructions
on the screen.

Hardware Installation

! \: The software you are installing for this hardware:
-
Paxar® Platinum Ulra® 60397

has not passed Windows Logo testing to verfy its compatibility
with Windows XP. {Tell me why this testing is important .}

Continuing your installation of this software may impair
or destabilize the comedct operation of your system
either immediately or in the fulure. Microsoft strongly
recommends that you stop this installation now and
contact the handware venwdor for software that has
passed Windows Logo testing.

’ Continue Aranway ] | STOF Installation |

7. Click Continue Anyway.



8. When the installation is complete, you see

Found Hew Hardware Wizard

Completing the Found New
Hardware Wizard
The wizard has finished installing the software for:

e Pazar® Platinum Ultra® B039™

Click Finish to close the wizard.

< Back " Finish Il Cancel

9. Click Finish.



Installing Microsoft® ActiveSync® Synchronization Software

Download the ActiveSync synchronization software from the
Microsoft.com Web site. Follow the download instructions on the site.

Note: To use ActiveSync with Linux® or similar operating system, you
need the SynCE software. You can download it from
synce.sourceforge.com.

1. Double click the ActiveSync setup file to begin the installation.

Microsoft ActiveSync 4.2

Welcome to Microsoft ActiveSync 4.2 Setup

Click Mext to install Microsoft ActiveSync 4.2 on your cormputer,

InstaliShield

< Back " Mext > i [ Cancel




2. Click Next to begin the install and follow the instructions on the

screen. When the installation is finished, you are prompted to restart
your computer. After it restarts, you see

Get Connected

X|

Get Connected

To connect your device to this PC:

1. Connect the cable to the PC
2. Turn on the device

3. Place the device in its cradle

ActiveSync should automatically detect your device.

Ityour device is not automatically detected, click Next,
Ityou are using infrared (IR) or Bluetooth, click Help.

[ emak | mear | camcel ][ hew |

Turn the printer on, wait 30 seconds for the desktop to load, then
connect the cable to your computer and printer.

Select Yes or No and install any needed components when prompted
to set up a Partnership. Click Next.

© Microsoft ActiveSync

File ‘iew Tools Help

@ Sync Schedule % Explore

Guest

®
Connected

Hide Details &

Information T...| Status




Transferring Files to the Printer
To transfer data files to the printer:
1. Open the folder with your data files on your computer.

2. Select the Mobile Device drive and open the folder for the data files
on your printer.)

3. Drag the file from your computer folder to your Mobile Device folder.

#7 C:\Data files

File Edit “iew Favorites Tools  Help |

FBack ~ = - | @ search (3 Folders ®| L x o | »

Address |ﬁ| 1Manthly Markdown Files B e
Mare £ | Size | Tvpe | IMadified
August Markdowns. kbt 425 KE  Text Document S/10/2005 é:42 PM
= “Monthly Markdown Files
Fle Edit Yiew Faworites Tools  Help
= EBack ~ =+ [3F | B search [Folders &3 | g2 x ﬁl »
Address |& iManthly Markdown Files B @ o | m
3 [y Computer
Marne £ | Size | Type | rModified "@' él
August Markdowns, bxt 425 KE  Text Document 811072005 é:42 PM
[+] |
[t objectis) |24 ke || B Matile Device 4

Note: For large file transfers, change the Switch State to Suspend
setting on the printer to a longer delay time so the printer does
not shut down during the transfer.
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Updating the USB driver for Microsoft® Windows® 2000

1. Turn on the printer and wait 30 seconds for the desktop to load.

2. Attach the USB cable to your computer and printer.

3. Select System from your Control Panel.

4, On the Hardware tab, click Device Manager.

5. Double click Windows CE USB Devices.

6. Right click Paxar Pathfinder Ultra Platinum, and select Properties.

7. Select the Driver tab and click Update Driver... You see

Upgrade Device Driver Wizard

Welcome to the Upgrade Device
Driver Wizard

This wizard helps you upgrade a device driver for a
hardware device.

To continue, click Next.

< Back | """" Next>|| Cancel
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8. Click Next.

Upgrade Device Driver Wizard

Install Hardware Device Drivers
A device driver iz a zoftware program that enables a hardware device to work, with
an operating system.

Thiz wizard upgrades drivers far the following hardware device:

E Paxar Pathfinder Ultra Platinum

Uparading ta a newer version of a device driver may add functionality to or improve the
performance of thiz device.

whhat do you want the wizard to do?
O Search for a suitable diver for my device [recommended)

& Dizplay alist of the known divers for this device 2o that | can chooze a specific
driver

| < Back I Mest » || Cancel |

9. Select Display a list of drivers for this device so that | can choose
a specific driver and click Next.

Upgrade Device Driver Wizard

Select a Device Driver
‘which driver do you want to install far this device?

Select the manufacturer and madel of your hardware device and then click Nest. If pou
'e’ have a disk that contains the driver you want to install, click Have Disk.

Models:
Paxar Pathfinder Lltra Platinwm

® Show compatible hardware

O Show all hardware of this devics class

< Back I Mext > || Cancel |
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10. Select Paxar Pathfinder Ultra Platinum and click Have Disk.

@ The file woeushsh sys' on (Unknown) is needed.

Type the path where the file iz located, and then click
ok

Copy files from:

|M:'\Sys2\F'FIDJ\MEDSS\EDSS_USB\Driver j|

11. Select Browse and click OK after selecting the updated driver.

Upgrade Device Driver Wizard

Select a Device Driver o
‘whhich driver do you want to install for this device?

Select the manufacturer and model of your hardware device and then click Nest, [f vou
G%b have a disk that contains the driver you want to install, click Have Disk.

Manufachurers: Models:

Anchar Paxar® Platinumn Ultra® 6029
Paxar Corporation
Socket Communications

| < Back I Mest > || Cancel |

12. Select Paxar Corporation and Paxar Platinum Ultra 6039 and
click Next.



Upgrade Device Driver Wizard

Start Device Driver Installation
The device driver will be installed with the default settingz.

The wizard is ready to install the driver for the following hardware device:

% Paxar® Platinum Ltra® 603597

‘whindows will use default settings to install the software for this hardware device. To
inztall the: zoftware for your new hardware, click Mest.

Cancel

< Back

13. Click Next.

Upgrade Device Driver Wizard

Completing the Upgrade Deyice
Driver Wizard

% Paxar® Platinum Ulra® 6033

“Windows has finished installing the software for this device.

To close thiz wizard, click Finish.

Cancel

< Back I

14. Click Finish.
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Updating the USB driver for Microsoft® Windows® XP

1.

Turn on the printer and wait 30 seconds for the desktop to load.

2. Attach the USB cable to your computer and printer.

Note: |If the ActiveSync Parternership dialog appears, click Cancel.

3.
4.
5.
6.
7.

8.

From the Control Panel, select System.

On the Hardware tab, click Device Manager.

Double click Windows CE USB Devices.

Right click Paxar Platinum Ultra 6039 and select Properties.

Select the Driver tab and click Update Driver... You see

Hardware Update Wizard

Welcome to the Hardware Update
Wizard

Windows will search for current and updated software by looking an
wour computer. on the harchware installation CD. ar on the Windaws
Update “Wehb site {with your permission)

Pead our privacy policy

Can Windows connect fo Windows Update to search for software?
OVES, this time anky

OVES, now and every time | connect a device
(@ Mo, natthis time

Click MNext to continue.

| < Back |i Mext > I [ Cancel ]

Select No, not this time and click Next.
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ardware Update Wizard

This wizard helps vou install sofware for

Paxar Pathfinder Ultra Platinum

@ If your hardware came with an installation CD or
floppy disk. insert it now.

What do vou want the wizard to da’?

O install the software automatically (FRecommended)
(@ Install from a list or specific location (Advanced)

Click MNext to continue.

[ < Back " Mext > I l Cancel ]

9. Select Install from a list or specific location (Advanced) and click
Next.

Please choose your search and installation options. L

O Search for the best driver inthese locations.

Use the check boxes below to limit or expand the default search, which includes local paths and
removable media. The best driver found will be installed

[ search rermovable media (floppy. CO-ROM..)
Include this location in the search:

‘ 4 ‘ | Browse

(@ Don't search. | will choose the driver to install,

Choose this option to select the device driver from a list. Windows does not guarantee that the
driver you choose will be the best match for your hardware

[ < Back " Mext > I [ Cancel ]

10. Select Don’t search, | will choose the driver to install and click
Next.

11. Click Have Disk.

12, Select Browse, select the updated driver and click OK.
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13. Select Paxar Platinum Ultra 6039 and click Next.

Hardware Installation

! \: The software you are installing for this hardware:
-
Paxar® Platinum Ulra® 60397

has not passed Windows Logo testing to verfy its compatibility
with Windows XP. {Tell me why this testing is important .}

Continuing your installation of this software may impair
or destabilize the comedct operation of your system
either immediately or in the fulure. Microsoft strongly
recommends that you stop this installation now and
contact the handware venwdor for software that has
passed Windows Logo testing.

’ Continue Aranway ] | STOF Installation |

14. Click Continue Anyway.

Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard has finished installing the sofware for:

E Faxar® Platinum Ultra® 6039™

The hardware you installed will not work until you restartyour
computer.

Click Finish to close the wizard.

< Back |i Finish I ‘ Cancel

15. Click Finish.

16. Close the Properties window, disconnect the USB cable from the
printer, then click Yes to restart your computer.
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