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Overview

It is possible to upgrade the SNAP Printer through the Web Server. To
accomplish this, the upgrade file is transferred to the printer through an FTP
Client Application, and then the user can start the printer upgrade through the
Web Server.

This instruction uses the Filezilla FTP Client Application as an example. Filezilla
is an open source FTP client that is available freely from http://filezilla-
project.org/ . Other FTP clients operate in a similar manner.

This upgrade procedure is only available in printer firmware version 3.28.11.01
and above. If the printer is not at this version or above it must be upgraded
through PCMate or a USB drive. Future upgrades can then be done through the
Web Server.

WARNING!

Accessing the printer though Filezilla or another
ftp client allows access to the entire printer file
structure. Moving, deleting or otherwise changing
any files or folders can result in erroneous
operation or disabling of the printer. Use caution.

SNAP Printer Upgrade Through the Web Server V1 _1.doc Page 2 of 5



Connecting to the Printer through
Filezilla

Start the Filezilla application. The following window will appear:

fz Avery@172.1B.1.206 - FileZilla
ailable

Eils Edit View Irar: Bockmarks Help  New ver.

d - |[FE[e2] 2 %D s 8
Host: | 172.18.1.208 | usel

[Responset 200 Command akay.

TOEn

a2
Status:  Directary s
Local ste: | N:yENginesring Dept|SOFTWARE . RELISOO - ska R fr h : v | Remote site: | |PAAR|UPGRADE
s efresh icon Y Lo
& (&) DOS Versions 5 [ PAxAR
() MCB_ver_303d £9 UPGRADE
[ test code:
@ () Release
(59 Release Nokes
() Resident Fonts and Code Pages
# (3 Strobes =
Filename Flesize | Fietype Last modified Filename
[#)srnp Beta test Operating System Change Histar... 1,191 Shortcut £/22§2012 11:24:47 AM
| [2]v322_oo_oo.upc 3,464,104 UPG File 2/5{2013 3:15:18 P11
| [=]v332_oo_o1.uPG 3,471,017 UPG File 3/1/2013 12:27:58 PM
| [#v332_00_018.066 3,471,410 UFG File 2[6/2013 2:06:37 FI1
| [#]vs3z_oo_oz.ura 3,471,072 UPG File 3/5/2013 3:24:35 P
[#]v3az_na_o+.uPG 3,471,517 UPG File 3/16/2015 9:45:40 AM
|2 v332_00_99.UPG 3,471,027 UPG File 31412013 1:26:38 PM
|| v332_02_02.UPG 3,472,604 UPG File 3[21/2013 11:56:46 A
| v352_03_02.UPG 3,471,558 UPG File H[26/2013 1001536 AM
|#)va32_n4_oz.uPG 3,471,307 UPG File 4}2{2013 5:25:00 PM
| va32_05_02.UPG 3,471,259 UPG File 4/9/2013 11:46:39 AM
|| v332_05_04.UPG 3,471,704 UPG File 4/9/2013 11:50:04 AM
| va32_05_05.UPG 3,471,800 UPG File 4/9/2013 2i41:45 P11
|| v=32_05_ne.ups 3,471,707 UPG File 4/22/2013 4:30:45 PM
[=]vasz_os_o7.upe 3,471,863 UPG File 4/29/2013 9:14:34 AM
|2) vz32_0s_oz.upc 3,471,710 UPG File 4/35(2013 10:57:57 aM
|#)v332_oe_o7.uPG 3,470,003 UPG File 4/29j2013 10:00:06 AM

Enter the printer’s IP address in the host box, enter the printer’s username (Avery)
and password (Dennison) in the corresponding boxes, and click the Quickconnect
button.

The screen is divided into two sets of panes. The left panes show folders on the
computer on the top and the files in that folder on the bottom. The right panes
show the UPGRADE folder on the printer, and the contents of that folder. The
UPGRADE folder should be empty when you first connect to the printer. The
UPGRADE folder is the only folder on the printer that is accessible. If you try to
change the folder, you will get an error message. Select View — Refresh from the
menu or click the Refresh icon to refresh the view.

The information in these panes is not live — it is a snapshot of the file structure

when the screen was last refreshed. To refresh the screen, select View — Refresh
from the menu or click the Refresh icon on the toolbar.
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Transferring the Upgrade File to the
Printer

The screen below shows Filezilla ready to transfer the upgrade file to the printer.
In the left panes, the folder on the computer that hold the upgrade file has been
selected in the upper pane and the upgrade file is selected in the lower pane. In the
right panes, the UPGRADE directory of the printer is shown. This is the only
folder on the printer that is accessible. The upgrade file must be placed in the
printer’s UPGRADE directory.

2 hvery@172.18.1.206 - FileZilla
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[E]snap Beta test Operating System Change Histor... 1,181 Shorteut 622/2012 11:24:47 M0
| [#)va32_00_00.upa 3,464,104 LPGFile 2/5[20133:15:18 PM ety
| [#)v332_00_o1 upG 5,471,017 UPGFile 311/2013 12127:56 PM
| [ vsz2_00_01a.0pG 3,471,410 LPGFile 2J6J2013 2:08:37 P
| QVSSZ_DD,OZ‘UPG 3,471,072 UPGFile 3/5/2013 3:24:35 PM
| [#]v332_00_0.UPG 3,471,517 LPGFie 3/18/2013 9:45:40 A1
| vaa2_00_s5.LPG 3,471,027 PG File 314j2013 1:26:38 PM
4)v332_02_02.0PG 3,472,604 UPGFie 3(21[2013 11:58:46 AM
|2 v332_03_02.0PG 3,471,558 LPGFile 326/2013 10:01:38 AM .
H)v33z_04_02.UFG 3,471,307 UPGFile 4f2]20135:25:09 PM U d F 1
§V332_05 02.UPG 3,471,259 UPGFile 4/9/2013 11:46:39 AW pgra e 1 e
|@)v332_05_04.0PG 3,471,704 LPG File 45j2013 11:50:04 A
4)v332_05_05.0PG 3,471,800 LPGFlle 4512013 2:41:45 P
¥ v332_05_06,0PG 5,471,707 UPGFie 422/2013 4:30:45 PM

|#)vaz2_08_07.0pG 3,471,863 UPGFils 4}29/2013 9:14:34 AM

[#)4332_05_98,0PG 3,471,710 UPGFie 41252013 10:57:57 AN

[Ellv332_06_07.0G 3,470,003 UPGFile: 4/29/2013 10:00:06 AM

To transfer the file, simply drag it from the bottom left pane to the bottom right
pane, or double click the upgrade file. After the transfer, the file will appear in the
UPGRADE folder.

NOTE
If the file does not appear in the Upgrade folder,
check the Filename Filters (View — Filename
Filters...) to ensure that no filters are set.
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Upgrading the Printer

To upgrade the printer, first open a browser window, enter the printer’s IP address
in the address bar, and press Enter. The following window will appear.

AVERY
DENNISON"
Printer Information Status
Mame: SNAF' Batch ID
Model: 500 NONE |
Serial # 0001817  Batch Count -
W Verson: |3 20507
P Address: |12 10.1.20
Counters Settings Arbor Tensions Print/Cut Adjust
_ || Language: [ENGLISH Top Unwind: 0 Top Print Adust: D
Total Inches: :1?61018 Verifier: [Enabled Top Rewind: il Bottom Print & djust: [
dom Laccs TBEQ%S I Cutter: ;.Enablecl Bottom Unwind: |0 | Cut Adjust: o
Lazel Sounir | || Prnt speed: |Farmat Bottom Rewind: 0 | | Top Printhead Category: o
Flagging; [Farmat Stock: ] | || Bottom Printhead Categery: I
Zenze Mark Type: [Format

Simply click the Upgrade Firmware button. The printer will perform the upgrade

operation automatically.

The browser window will not refresh automatically, and the web server will not
be available during the upgrade. To determine if the upgrade is complete, refresh
the browser window. When the upgrade is complete, the above window will
reappear with the new firmware version shown in the SW Version box.

NOTE

If you refresh the browser window during the upgrade
process, you will receive an error message that the
connection has timed out or the web page is unavailable.
Simply refresh again until the web page appears.
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